
 
 

                                                   

  

 

 
 

 
Hindustan Unilever Foundation, 

Mumbai, India 

 
We have been engaged by Hindustan Unilever Foundation (HUF) to perform a ‘Type 1 Moderate’ level of 
assurance, as defined by AccountAbility Assurance Standard (AA1000 AS v3) and Limited Assurance, as 
defined by International Standards on Assurance Engagements (ISAE 3000) for specific Key Performance 
Indicators (‘KPIs’, as listed in Annexure 2) pertaining to various community initiatives (‘Projects’), 
supported by co-funders and executed through various Project Implementation Agencies (‘PIAs’, as listed 
in Annexure 1), to be presented in the ‘HUL Subsidiary Annual Report FY 2022-23’ (the “Subject Matter”). 

 
Other than as described in the preceding paragraph, which sets out the scope of our engagement, we did 
not perform assurance procedures on the remaining information included in the Report, and accordingly, 
we do not express a conclusion on this information.   
 

In preparing the KPIs to be presented in “HUL Subsidiary Annual Report FY 2022-23”, the management of 
Hindustan Unilever Foundation is responsible for defining principles, KPIs and SOPs. The PIAs are 
responsible for performance as per the defined methodology against individual KPIs in accordance with 
the criteria mentioned in their respective SOPs. These criteria were specifically designed for KPIs to be 
presented in “HUL Subsidiary Annual Report FY 2022-23”, as a result the subject matter information may 
not be suitable for another purpose.   

 

Hindustan Unilever Foundation’s management is responsible for selecting the Criteria, and for presenting 
the KPIs in “HUL Subsidiary Annual Report FY 2022-23”, in accordance with that Criteria, in all material 
respects. We have been informed by that: 
 

 HUF Reports cumulative and collective KPI values on the basis of projects carried out in particular 
geography through respective PIA wherein the project may or may not be solely supported by 
HUF through its finances. These KPI reported are thus representative of the aggregated 
contribution of intervention supported by HUF and multiple co-funders who agreed to work with 
a particular PIA. 

 The KPI values are presented in the report capturing individual and consolidated performance of 
the 14 projects implemented through different PIAs (Listed in Annexure 1) 

 HUF confirms that appropriate disclosure channels are used to inform that the KPI outputs are 
not only due to its financial and allied support but also include support from co-funders as well. 

 HUF has provided the architecture of principles, defined KPIs and developed Standard Operating 
Procedures (SOPs) for each KPIs. 

 The PIAs are encouraged to modify SOPs to suit their local needs, albeit with appropriate 
performance management systems and internal control frameworks that serve as the basis for 
their implementation and reporting on KPIs to HUF. 

 Performance data against the KPIs submitted by respective PIAs is compiled and reviewed by 
HUF and thereafter represented for external independent assurance. 

 



 
 
 

                  
 

                                                          

 
Our responsibility is to express a conclusion on the presentation of the Subject Matter based on the 
evidence we have obtained.   
We conducted our engagement in accordance with the International Standard for Assurance 
Engagements Other Than Audits or Reviews of Historical Financial Information (‘ISAE 3000’), and third 
edition of AccountAbility’s AA1000 Assurance Standard (AA1000 AS v3). The terms of reference for 
this engagement as agreed with Hindustan Unilever Foundation on 19th October 2022. Those standards 
require that we plan and perform our engagement to obtain ‘Type 1, Moderate’ level of assurance (as per 
AA1000 AS v3) whether, in all material respects, the Subject Matter is presented in accordance with 
the Criteria, and to issue a report. The nature, timing, and extent of the procedures selected depend on 
our judgment, including an assessment of the risk of material misstatement, whether due to fraud or 
error. 
We believe that the evidence obtained is sufficient and appropriate to provide a basis for our limited 
assurance conclusions.   

 
 

We have maintained our independence and confirm that we have met the requirements of the Code of 
Ethics for Professional Accountants issued by the International Ethics Standards Board for Accountants, 
and have the required competencies and experience to conduct this assurance engagement   

EY also applies International Standard on Quality Control 1, Quality Control for Firms that Perform Audits 
and Reviews of Financial Statements, and Other Assurance and Related Services Engagements, and 
accordingly maintains a comprehensive system of quality control including documented policies and 
procedures regarding compliance with ethical requirements, professional standards, and applicable legal 
and regulatory requirements.   

 

Procedures performed in a limited assurance engagement vary in nature and timing from and are less in 
extent than for a reasonable assurance engagement. Consequently, the level of assurance obtained in a 
limited assurance engagement is substantially lower than the assurance that would have been obtained 
had a reasonable assurance engagement been performed. Our procedures were designed to obtain a 
limited level of assurance on which to base our conclusion and do not provide all the evidence that would 
be required to provide a reasonable level of assurance.   

 
Although we considered the effectiveness of management’s internal controls when determining the nature 
and extent of our procedures, our assurance engagement was not designed to provide assurance on 
internal controls. Our procedures did not include testing controls or performing procedures relating to 
checking aggregation or calculation of data within IT systems.   

A limited assurance engagement consists of making enquiries, primarily of persons responsible for 
preparing the KPI values and related information and applying analytical and other appropriate procedures 
Our procedures included:  
 Test of data, analytical procedures, review of records and review of documentations on a sample 

basis, as submitted by respective PIAs, to arrive at the KPI values (mentioned in Annexure 2) for FY 
2021-22. 

 Consultations with select external and internal stakeholders of 14 PIAs through desktop reviews and 
field visits (bifurcation of desktop revies and field visits is mentioned in Annexure 1), inclusive of 
communities, village level institutions and other relevant parties, whom we considered necessary for 
the purpose of our review through desktop reviews and field visits of project districts  

 Checked that the calculation criteria have been correctly applied in accordance with the 
methodologies outlined in the Criteria. 



 
 
 

                  
 

                                                          

 Execution of an audit trail of claims and data streams, on a selective test basis, to determine the level 
of accuracy in collection, transcription and aggregation processes followed. 

 We have relied upon information, documents, records and explanations provided by respective 
disclosing entity for the purpose of our review. Representations, supporting documentation and 
certain empirical estimates were provided by the representatives of HUF or PIAs for the selected 
samples subjected to review. 

 
 The assurance scope excludes:    
 Data and information outside the defined reporting period (1st April 2021 to 31st March 2022 is the 

reporting period) 
 Data and information on economic and financial performance of the Company 
 Data, statements and claims already available in the public domain through Annual Report, or other 

sources available in the public domain 
 The Company's statements that describe the expression of opinion, belief, inference, aspiration, 

expectation, aim or future intention provided by the Company 
 The company’s compliance with regulations, acts, guidelines, with respect to various regulatory 

agencies and other legal matters 

o As per ISAE 3000 Limited Assurance: 
 

 On the basis of our review nothing has come to our attention that would cause us not to 
believe that HUF has reported the specified KPI values fairly, in line with SOPs adopted by PIAs 
developed in guidance of HUF. 

 
o As per AA 1000 AS – Type 1, Moderate: 
 

 Inclusivity – As per the information provided to us, we are not aware of any matter that 
would lead us to conclude that the criteria related to the inclusivity principle has not been applied for 
the key stakeholders for whom the Projects are meant. 
 Materiality – As per the information provided to us, we are not aware of any matter that 

would lead us to conclude that HUF and the PIA(s) have not applied the criteria related to or 
identified the issues that are material to the impacted stakeholders covered under the Projects. 
 Responsiveness – Based on our review, nothing has come to our attention that causes us 

to believe that 
HUF has not demonstrated its commitment to understand stakeholders’ concerns, as evident from 

its various stakeholder consultation engagement mechanisms which have been applied at select 
projects. 
 Impact – As per the information provided to us, we are not aware of any matter that would 

lead us to conclude that the criteria related to the impact principle has not been applied for the key 
stakeholders for whom the projects are meant. 

 
  

This report is intended solely for the information and use of Hindustan Unilever Foundation and is not   intended 
to be and should not be used by anyone other than Hindustan Unilever Foundation
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Note: 
► Cumulative KPI values till FY 2020-21 are as provided by HUF. These values include values assured (whether under Limited or Reasonable Assurance) by previous assurance providers and have been relied upon in arriving at cumulative and collective 
KPI values till FY 2021-22. Assurance Statement for FY 20-21 and before, can be accessed from HUF. 


